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1 ‘ Introduction

P2P Remittance Market

In 2022, the global P2P remittance market reached a
value of US$836 billion and it is projected to climb to
USs$887 billion by 2024 as per World Bank Migration
and Development Brief 39, indicating a consistent
growth trend. Furthermore, it will grow to US$990.33
billion in 2028 at a CAGR of 5.9%.

Digital Remittances Market
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US$182.20 Statista reports that the Digital Remittances market is
200bn Billion
1750 US$151.30 expected to reach a transaction value of US$151.30
n =T~

150bn Billion billion in 2024, with an annual growth rate (CAGR 2024-
125bn 2028) of 4.76%, resulting in a projected total amount of
100bn US$182.20 billion by 2028. The number of users in the
75bn market is expected to reach 18.85 million by 2028, with
50bn an average transaction value per user of U5$9.56

25bn thousand in 2024.
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Likewise, the Cross-border B2B payments will jump to US$56.1 trillion by 2030 from US$39.3 trillion in

2023. While B2B cross-border payments are still projected to reach a larger size, growing by 43% with

e-commerce as a key driver, C2B cross-border payments are expected to see a much steeper increase of
80% to US$3.3 trillion in 2030, despite starting from a smaller base at US$1.8 trillion in 2023.

B2B Payments

Growing 43%

C2B Cross-Border Payments

Growing 80%

Us$3.3

60tn Trillion 3.0tn

50tn US$39.3 2.5tn Us$1.8

40tn Trillion 2.0tn Trillion

30tn 1.5tn

20tn 1.0tn

10tn 0.5tn

0 0
2023 2030 2023 2030
Wholesale Cross-Border Payments
surge 54%
US$225.2
300bn Trillion
506N US$146 During the same timeframe, the wholesale cross-
500bn Trillion border payments sector, encompassing currency
150bn trading and associated transactions, is projected to
100bn surge by 54%, climbing from US$146 trillion in 2023
50bn to US$225.2 trillion by 2030.
0
2023 2030

Collectively, these B2B, C2B, and wholesale segments
form a comprehensive cross-border payments market
valued at US$190.1 trillion in 2023, poised to grow by
53% to reach US$290.2 trillion by 2030.
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Both the overall global remittance market and the digital segment within
it are expanding, highlighting the increasing importance of sending
money across borders. Digital remittances, driven by convenience and
efficiency, are witnessing particularly rapid growth, suggesting a

potential shift in how people send and receive international payments.

Financial evolution and technological innovation are strengthening
cross-border payments and reshaping the contours of international
transactions. Meanwhile, advancements in digital solutions and
transformative technologies are setting the stage for new challenges
and opportunities. In this exploration, we traverse the intricate
landscape of Cross-Border Payments, unravelling its current state,

dissecting its segments, and forecasting the trajectory it is poised to take.

We would also navigate the complexities and possibilities of cross-
border payments in the contemporary global economy, unfolding
several technological advancements, including blockchain and
Distributed Ledger Technologies (DLT), symbolising a paradigm shift in

our approach to international transactions.

Cross-Border Payments have become a linchpin for international trade
and financial interactions, fostering economic development and enabling
businesses to expand their global footprint. The interconnectedness of
economies underscores their pivotal role in shaping the contemporary

global economic landscape.

Introduction

To navigate the realm of Cross-Border Payments effectively, one must
comprehend the regulatory frameworks that govern cross-border
transactions. We delve into various global regulations shaped by advisory
bodies like the Financial Stability Board (FSB) and the Committee on
Capital Market Infrastructures (CPMI). Understanding these requlations is
essential to establishing a standardised and secure Cross-Border

Payments ecosystem, ensuring transaction integrity and transparency.

Cross-border payments comprise diverse segments of Peer-to-Peer (P2P)
transactions, where individuals and businesses engage in cross-border
exchanges, emphasising the need for efficient and accessible payment

methods.



Business-to-business (B2B) payments, the backbone of global
commerce, demand sophisticated solutions for streamlined

transactions and compliance with international regulations.

Bill Payments, a critical facet, presents challenges and opportunities for
automation and integration, while compliance remains an overarching

concern shaping the operational landscape of Cross-Border Payments.

One of the factors of success is the speed of the transactions. Faster
Payments not only enhance user experience but also contribute to the
efficiency of global supply chains. The integration of Analytics
introduces a data-driven approach to risk management, fraud
detection, and personalized customer experiences. We explore the
significance of these elements in navigating the competitive and

dynamic world of Cross-Border Payments.

This ebook also navigates the dichotomy between Money Transfer
Operators (MTOs) and traditional banks, shaping the competitive
landscape of Cross-Border Payments. Fintech emerges as a key enabler,
offering innovative solutions that enhance efficiency, reduce costs, and
provide financial services to previously underserved populations. We
delve into how Fintech disrupts traditional models and collaborates
with established financial institutions, fostering a symbiotic relationship

that combines technological agility with credibility.

Introduction

This ebook aims to equip you with comprehensive insights into the
current state of Cross-Border Payments, its growing significance,
regulatory intricacies, and the transformative role of technology.
Whether you are a seasoned professional in the finance industry or an
enthusiast keen on understanding the future of global transactions,
"Cross-Border Payments Outlook: 2024 and Beyond" is your guide to
navigating the complexities and envisioning the future landscape of

cross-border payments.



Cross-Border P2P Remittance Trends
Across Different Regions

Exploring remittance trends across diverse regions reveals dynamic shifts in global money flows. From
evolving digital platforms to changing economic landscapes, the remittance landscape reflects a
nuanced interplay of factors shaping cross-border financial transactions. While a projected slowdown in
global growth casts a shadow, regional nuances paint a vibrant picture of resilience, challenges, and

opportunities.

Global Trends

Slower Growth
While remittances rose in 2023, the World Bank expects a further slowdown in

2024 due to the global economic slowdown, inflation, and interest rate hikes.

Digitalization

Digital remittance channels are rapidly growing, driven by convenience, lower

o BP9

fees, and wider accessibility. This trend is expected to continue in 2024.

Growing Role of Fintech

Fintech companies are innovating and disrupting the market with user-friendly

%

apps and competitive rates. Traditional money transfer services (MTOs) face

fierce competition from these online pure players.

Regulations

Regulatory changes aimed at improving transparency, protecting consumers,

and combating financial crime could impact remittance flows and costs.

Emergence of Blockchain Technology
Blockchain has the potential to revolutionize the industry by offering secure,

efficient, and cost-effective cross-border transactions.
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Regional Breakdown Outlook

m North America
Remains a significant player, particularly the United States, due to its large immigrant
population sending remittances back home. Experts anticipate a CAGR of 5-7% for the

US remittance market between 2022 and 2027.

m Europe
Expected to exhibit steady growth due to economic stability and intra-regional

migration.

B Asia Pacific
This region holds the potential for the fastest growth with a projected CAGR of 18.7%

for the inward digital remittance segment during the same period.

B Latin America
Steady growth anticipated, driven by strong remittance flows from North America and

Europe.

B Middle East & Africa
Expected to witness moderate growth, with potential hampered by political

instability and limited financial infrastructure in some areas.

Cross-Border P2P Remittance Trends in North

24 America

The way money moves across borders in North America is undergoing a significant shift, driven by both
traditional and digital remittance services. According to Statista, the market size was estimated at US$ 54
billion in 2022 and is projected to reach US$ 78 billion by 2027. This growth is driven by factors such as
the increasing number of immigrants and foreign workers in the region, as well as the growing

popularity of online shopping and other cross-border transactions.

While the overall market grows, the digital remittance segment is witnessing explosive growth.
According to Statista, in 2024, North Americans are expected to send US$32.27 billion abroad through
online platforms, mobile apps, and other digital channels. This represents a steady growth of 2.48%
annually, reaching US$35.59 billion by 2028.
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Despite moderate growth, the average transaction value remains high at US$9,470 in 2024, indicating
continued reliance on these services. This growing user base reflects the convenience and accessibility

these services provide.

Individual Country Snapshots - Trends, Forecasts, Challenges

United States

The global remittance powerhouse, the US,
sent a staggering US$81.6 billion in 2022,

primarily to Mexico, India, China, and the

Philippines. In the same year, the US
received US$7.4 billion. Digital solutions gﬁg;-ﬁ
It
reign supreme, and regulatory
modernization aims to enhance accessibility. 2022
However, ensuring financial inclusion for LBJ,51l$j7-4
Iton
unbanked populations and navigating
complex regulations in some destination
. . . 0 10bn 20bn 30bn 40bn 50bn 60bn 70bn 80bn
countries remain hurdles. Despite these
challenges, a 4.7% CAGR growth is expected SENT RECEIVED
through 2028, as reported by Market

Research Guru.

Canada

A significant player in both sending and

receiving remittances, Canada sent US$8.3
billion and received US$0.8 billion in 2022, as per
the World Bank, embracing digital adoption and

2022 Us$8.3 Open Banking initiatives. Financial inclusion and
Billion . . L
US$0.8 transparency are key priorities. While limited

Billion " . . . .
competltlon in certain corridors and ensuring

financial literacy among migrants present
O Tbn 2bn  3bn 4bn  3bn ebn 7bn 8N cha|lenges, a 5.4% CAGR growth is anticipated

over the next five years.
SENT RECEIVED
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Looking Ahead

The future of North American P2P remittances is all about speed, convenience, and affordability. Expect
a fierce battle between established players and FinTechs, leading to feature-rich platforms with Al-

powered solutions and seamless user experiences.

Regulations will be tightened to ensure consumer protection and transparency. Blockchain and

stablecoins could shake things up, offering faster settlements and potentially lower fees.

Overall, the P2P landscape is poised to become a powerful tool for financial inclusion and development

initiatives across borders.

Cross-Border P2P Remittance Trends in Latin

2 America

Remittances are a vital lifeline for many Latin American economies, accounting for a significant portion
of their GDP and driving investment, consumption, and poverty reduction. World Bank estimates, the
South American remittance market at a rate of 9.3% from 2021 to 2027, reaching US$116.9 billion by
2027. Central America’s projected to reach US$42.8 billion by 2027 with aCAGR of 7.2%.

According to Statista, digital remittances are experiencing substantial growth, projected to reach US$
2.27 billion in 2024 and expected to show an annual growth rate of 6.41%, resulting in a projected total
amount of US$ 2.91 billion by 2028.

While sending nations like Brazil and Colombia are expected to show resilience in remittance outflows,

others might face challenges due to their unique economic situations.

creating value through innovation NetRemit
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Individual Country Snapshots - Trends, Forecasts, Challenges

Brazil

Brazil leads South America in receiving remittances,
raked in a whopping US$4.9 billion in 2022. The

United States, Spain, and Japan are the major origins

gisll%ﬁz of inward remittances to Brazil. Brazil sent US$2.2
2022 billion in 2022.

US$4.9

Billion Fuelled by a burgeoning mobile wallet scene and
government initiatives, digital solutions are gaining

0 1bn 2bn  3bn  4bn 5bn  6bn ground. However, economic instability and an
entrenched informal remittance sector pose
SENT RECEIVED challenges. Despite these hurdles, Brazil's remittance

market is expected to grow at a healthy 8.1% CAGR
through 2028.

Colombia

Colombia, the continent's largest remittance recipient,

received US$9.4 billion and sent US$0.41 billion in gislffg:”
2022, showing strong digital adoption and significant
2022
fintech presence. The The United States, Spain, and
Chile are the top recipients of remittance from gisuﬂisg[.f

Colombia with outflows projected to grow at a 9.4%

CAGR over the next five years. Financial literacy 0 2bn 4bn  6bn  8bn 10bn 12bn

among migrants is a focus, security concerns and

limited rural access to financial services remain key

SENT RECEIVED
challenges.

Page 9 creating value through innovation NetRemit
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Peru

Peru's remittance market is on an upward trajectory,
driven by its large migrant population. According to
the World Bank, in 2022, it received US$3.7 billion,
primarily from the United States, Chile, and Spain. The

US$0.08
Billion

2022 government is actively pushing for digital adoption

gislﬁg: and cost reduction initiatives, paving the way for a
6.8% CAGR growth forecast. However, challenges like
financial exclusion and lack of financial education
0 1bn  2bn  3bn  4bn 5bn
among migrants need to be addressed for sustainable

growth. Peru sent US$0.08 billion in 2022.
SENT RECEIVED

Argentina
Facing economic woes, Argentina saw
remittance inflow of US$1.2 billion in 2022, US$0.59
compared to outflow of US$0.59 billion. While Billion
informal channels are prevalent, government 2022
efforts to promote formalization are underway. Us$1.2

: . : Billi
The major sources of these inflows are Spain, the ren

United States, and Italy. Despite a projected 5.1%

. . 0 .2b .4bn 0.5bn 0.6b .8b b
CAGR growth, currency fluctuations and high 0:2bn 0.4bn .25 0.6bn 0.8bn  Tbn

inflation pose significant challenges for the

SENT RECEIVED
remittance landscape.

Page 10 creating value through innovation NetRemit
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Chile

CAGR Chile, with a relatively smaller market, exhibits

5.8%

balanced growth in both inflows and outflows
(US$0.69 billion and US$0.67 billion, respectively,

.67 . . .
gﬁf{g: in 2022). The United States, Peru, Argentina, and
2022 Spain are key players in this market. While digital
US$0.69 platforms are gaining traction, limited
Billion .
competition and lack of awareness about them
hinder further progress. Nonetheless, a 5.8%
0 0.2bn 0.4bn 0.5bn 0.6bn 0.8bn 1bn CAGR growth is anticipated for the coming years.

SENT RECEIVED

Mexico

As the world's top remittance recipient (US$61.1
billion inflow and US$1.1 billion outflow in 2022),

Us$1.1
mainly from the US, Canada, and Spain. Mexico Billion
witnessed a surge in digital adoption. Government 2022
initiatives promote financial inclusion while US$61.1

lowering remittance costs and improving Billion

transparency are crucial goals. Informal channels
pose regulatory challenges, and financial exclusion O 10bn 20bn  30bn  40bn 50bn 60bn 70bn
in rural areas needs to be addressed. Nevertheless,

a promising 5.1% CAGR growth is projected for the SENT RECEIVED

coming years.

Similarly, remittance behaviour in countries like Ecuador and Peru will be closely tied to their economic
trajectories. Inflow-dependent economies like Mexico, El Salvador, Nicaragua, and Haiti are particularly
vulnerable to a global slowdown and potential declines in remittance flows. Understanding the

interplay between these contrasting dynamics is crucial for stakeholders in the region.

Other Central American nations like Guatemala and Honduras also rely heavily on US remittances.
Analysing historical trends, economic forecasts, and policy developments in both sending and receiving
countries will be crucial for anticipating potential shifts in remittance flows and their impact on regional

economies.
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@:., Outflows

(I\":J Mexico could decline due to economic headwinds in that country.

= Inflows

B « Remittances mainly flow from the US (to Brazil, Colombia, and Peru) followed by

Europe (to Bolivia, and Ecuador). Slower US economic growth and potential policy

changes could affect inflows in 2024.

Understanding the interplay between sending and receiving countries' economic health, regional trade
dynamics, and potential shifts in migration patterns will be crucial for navigating the remittance
landscape in South America effectively. Proactive measures by governments and financial institutions to
facilitate efficient and affordable remittance channels will be essential for ensuring these vital sources of

financial support reach their intended beneficiaries.

Looking Ahead

The future of Latin American P2P remittances is brimming with possibilities. Regulations will adapt,
allowing cash-based societies to participate while fostering mobile money integration for the
unbanked. Technological innovation will cater to the region's needs, with offline functionalities for

remote areas and biometric authentication for enhanced security.

Partnerships will be key, with regional P2P platforms collaborating to streamline intra-Latin American
transfers and telecom companies leveraging their reach for wider inclusion. Social impact initiatives
will take center stage, facilitating diaspora investments and channelling remittances towards
targeted development projects.

P2P platforms will also adapt to evolving trends, integrating with gig economy platforms, and

prioritizing user education to ensure a secure and inclusive financial ecosystem for all.

Page 12 @ g|0b0|® N
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Cross Border P2P Remittance Trends in the UK

2.3 | and Europe

The UK and major European economies are likely to witness stable or slightly growing remittance
outflows in 2024 by both traditional and digital remittance services. The total cross-border remittance
market in the UK and Europe is expected to grow from US$ 365.8 billion in 2022 to US$ 420.7 billion by
2027, signifying steady expansion.

While the overall market enjoys growth, the digital remittance segment is witnessing an explosive surge.
Statistica projects that digital remittances will jump from US$ 56.82 billion in 2024 to US$ 65.05 billion by
2028, suggesting a CAGR of 3.44%. This implies a significant shift towards digital platforms for money
transfers. The average transaction value per user in the Digital Remittances market is expected to amount
to US$10.18k in 2024.

Individual Country Snapshots - Trends, Forecasts, Challenges

Germany

As the largest remittance sender in Europe,
Germany is witnessing a rise in digital adoption and

fintech innovation within the remittance space.

Turkey, Poland, Romania, and Bulgaria are the top E-S[?W']
Iion
receiving countries getting remittances from
2022

Germany.

Us$19.2

Billion
As per World Bank data, the outflows from Germany
were recorded as US$17.1 Billion and its inflow is 0 son 10bn 15bn 206n 25bn
US$19.2 Billion in 2022. The annual CAGR forecast
(2024 - 2028) is 5.2% as stated by Market Research SENT RECEIVED

Guru. The focus is shifting towards faster, cheaper,
and more transparent cross-border payment

solutions.
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France

Like Germany, France is experiencing a surge in

digital remittances, with mobile apps gaining

US$15.2
Billion

popularity. Additionally, regulations like the

Payment Services Directive 2 (PSD2) are facilitating

2022 smoother cross-border payments.

US$33.9
Billion

In 2022, the outflow is recorded as US$15.2 billion
with Morocco, Algeria, Tunisia, and Ivory Coast
0 5bn 10bn 15bn  20bn 25bn 30bn ) o ]
being the key recipients. France received US$33.9
SENT RECEIVED billion in 2022. Market Research Guru, states that

the CAGR forecast for 2024 - 2028 would be 6.8%.

Spain
Spain is a major remittance recipient, with inflows US$0.4
of US$4.2 billion and outflows of US$0.4 billion in Billion
2022, primarily originating from Latin America 2022
and North Africa including countries such as US$4.2

Venezuela, Colombia, Dominican Republic, and Billion

Morocco.

0 1bn 2bn  3bn  4bn 5bn  6bn

The digitalisation trend is gaining momentum,
with mobile wallets and online platforms SENT RECEIVED
becoming increasingly popular. The CAGR

forecast for 2024 - 2028 is calculated as 7.1%.

—
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ltaly

Italy's remittance market is characterised by a
CAGR mix of traditional and digital channels.

6.5% However, the digital segment is rapidly
by 2028

growing, driven by factors like increasing

smartphone penetration and regulatory

gislﬁ;;'s changes promoting financial inclusion.
2022
Italy is one of the key recipient countries in
Us$10.5
Billion Europe, received US$10.5 billion. Romania,
Albania, Ukraine, and Moldova are the major
O 2bn 4bn  6bn  8bn 10bn 12bn origins of Italy’s inward remittance. On the
other hand, Italy’s outflow is recorded as
SENT RECEIVED US$11.5 billion. The CAGR forecast given by
Market Research Guru for the year 2024 -2028
is 6.5%.
United Kingdom
CAGR
5.7%
The UK boasts a robust and well-developed by 2028
remittance market, with a strong presence of
both traditional and digital players. The Open Us$10.9
Billion

Banking initiative is expected to further propel

the growth of digital remittances in the UK. 2022

Us$3.9

Billion
In 2022, the outflow is recorded as US$10.9
billion and inflow as US$3.9 billion. Poland,

0 2bn  4bn 6bn  8bn 10bn 12bn

India, Pakistan, and Romania are the key
recipients of inward remittances from the UK. SENT RECEIVED

Market Research Guru, states that the CAGR
forecast for 2024 - 2028 would be 5.7%.
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Ukraine

As per World Bank data, the outflows from

Ukraine were recorded as US$16.7 billion uS$16.7
and its inflow is US$2.03 billion in 2022. The Billion
annual CAGR forecast (2024 - 2028) of

digital remittance is 7.09% as stated by

Statista. The ongoing war in Ukraine casts a 2022

long shadow, significantly impacting US$2.03

remittance inflows in Eastern Europe. Billion

Understanding the ripple effects of this

conflict and its economic ramifications is 0 2bn dbm - 6bn - on 10bn 1260 14bn 16bn

vital for stakeholders in the region. SENT RECEIVED

Additionally, neighboring countries like Poland and Romania, which also receive significant
remittances from Ukrainian migrant workers, are witnessing a decline in inflows. Beyond the
immediate impact of the war, the broader economic uncertainties and potential recessions in the

Eurozone could also affect remittance behaviour in other European countries.

Looking Ahead

Despite the challenges such as diverse regulations across regions and cybersecurity concerns, the
outlook for the UK and European cross-border remittance market is positive. The market is expected to

grow significantly in the coming years, driven by favourable trends and technological advancements.

SEPA can offer competitive euro transfers, while the UK's Open Banking initiative paves the way for
faster, secure transactions. Europe's instant payment schemes can be harnessed for real-time
transfers, and strong data privacy regulations can build user trust. Strategic partnerships with FinTech

hubs and MNCs can fuel innovation and broaden user reach.

To address regional concerns, multilingual support and partnerships for financial inclusion are crucial.
Specialization by remittance corridor and secure integration with social networks offer further
differentiation within the market. Adopting to these unique advantages, the UK and European P2P
remittance market can ensure inclusive and sustainable growth, solidifying its position as a leader in

innovative cross-border payments.
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2.4 ‘ Cross Border P2P Remittance Trends in MENA

The remittance landscape in the Middle East and North Africa (MENA) region presents a complex tapestry
of oil wealth, diverse economic realities, and varying political situations. Remittances from the oil-rich
Gulf Cooperation Council (GCC) countries like Saudi Arabia and the United Arab Emirates are expected to

remain robust in 2024, fueled by high oil prices.

However, other countries in the region face diverse economic realities that could impact remittance
flows. Egypt, for instance, is a major remittance recipient, and its economic outlook and political stability
will play a crucial role in shaping inflows. Similarly, Lebanon's ongoing economic crisis could deter

potential outflows and dampen remittance inflows.

MENA received US$173 billion in remittances in 2022 (World Bank), with a projected CAGR of 5.8% for
2023-2028 (Market Research Guru). The region boasts a large population of expatriate workers, fuelling
remittance inflows. Growing mobile phone penetration and digital adoption drive demand for faster,

cheaper, and more convenient remittance options.

Fintech companies are playing a key role in disrupting traditional remittance methods and offering
innovative solutions. Governments are increasingly implementing regulations to promote financial

inclusion and facilitate cross-border payments.
Individual Country Snapshots - Trends, Forecasts, Challenges

UAE

UAE is considered one of the major offshore financial

centres, which is the second-largest source of outbound

remittances, which recorded outward remittance of
US$39.6 billion and inward in 2022. UAE embraces digital

5092 US$39.6
advancements and regulatory innovation. India, Pakistan, Billion
Philippines, Egypt, and the US are key remittance
recipients, fuelling a projected 5.3% CAGR through 2028.

While financial inclusion for low-income migrants is

0 10bn 20bn 30bn 40bn 50bn
crucial, ensuring stability as regulations evolve presents
another challenge. SENT
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Saudi Arabia

Hot on the heels of US$39.3 billion sent and
US$0.28 billion received in 2022, Saudi Arabia

:islﬁggj leverages a burgeoning digital market and
2022 government initiatives. Diversifying the economy
US$0.28 and integrating Pakistan, India, and Egypt's
Billion migrant populations into the formal system are
key hurdles. A promising 6.1% CAGR growth is
0 10bn 20bn  30bn  40bn  50bn anticipated for the coming years.

SENT RECEIVED

Egypt & Morocco

During 2022, Egypt received US$28.3 billion and sent US$0.3 billion, while Morocco received
US$11.1 billion and sent US$0.15 billion. Saudi Arabia, UAE, and Kuwait are major destinations and
origins for Egypt, while Spain, France, and Italy dominate Morocco's remittance landscape. Both
countries boast 5%+ CAGR growth forecasts, with government initiatives aiming to lower costs and
enhance financial literacy. However, limited rural access to services and prevalent informal

channels pose challenges.

Egypt Morocco
Us$0.3 US$0.15
Billion Billion
2022 2022
Us$28.3 Us$11.1
Billion Billion
0 5bn 10bn 15bn 20bn 25bn 30bn 0 2bn  4bn  6bn  8bn 10bn 12bn
SENT RECEIVED SENT RECEIVED
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Lebanon

Despite economic struggles, Lebanon stands out with a

remarkable 27.5% inward remittance-to-GDP ratio in Us$1.7
2023. The US, Saudi Arabia, and Canada drive inflows pillion US$6.4
which recorded US$6.4 billion in 2022. While increased 2022 Billion

digital adoption and government efforts aim to promote
inclusion. Political and economic instability pose
significant threats, with high inflation eroding remittance

value. A 4.2% CAGR growth forecast highlights potential O Tbn 2bn 3bn - dbn  3bn - 6bn

despite the challenges. Lebanon sent US$1.7 billion in SENT RECEIVED

2022.

| |§|' - Outflows

(’\"':l Remittances from Gulf Cooperation Council (GCC) countries are expected to remain

robust in 2024, supported by high oil prices. Outflows from other countries could be

affected by regional economic conditions.

= Inflows

D « Egypt, Lebanon, and Pakistan are major remittance recipients. Their economic outlook

and political stability will influence remittance inflows in 2024.

creating value through innovation NetRemit

Page 19 ’)@ g|0b(31|® N



Looking Ahead

The Middle East and North Africa (MENA) P2P remittance landscape is on the cusp of a significant
transformation. Fuelled by innovation and collaboration, this future promises a more inclusive and

efficient financial ecosystem for the region.

Mobile Money Takes Center Stage
Capitalizing on the region's high mobile phone penetration, mobile money giants like Fawry

(Egypt) and Yazeed (UAE) will play a pivotal role. They will offer convenient and user-friendly

mobile-based remittance options, catering to a vast and tech-savvy population.

Unlocking Blockchain's Potential
While blockchain technology holds immense promise for faster settlements and lower fees, clear

regulations are crucial to unlock its full potential. This will pave the way for a more secure and

transparent P2P remittance environment.

Collaboration for Growth

Partnerships between established money transfer services and innovative FinTech companies
will be a key driver of growth. This synergy can provide users with a wider range of services and

competitive pricing, while fostering financial inclusion for the unbanked.

Addressing MENA-Specific Needs

To ensure a user-centric future, P2P platforms must prioritize robust security features and user
education initiatives. Additionally, developing Sharia-compliant P2P remittance options will cater
to the specific needs of the Muslim population in the MENA region. Multilingual support and loyalty

programs will further enhance user experience and attract a wider user base.

Beyond Individual Countries
Looking beyond individual country dynamics, regional trade agreements and investment patterns
will also influence remittance behavior. By understanding these diverse elements and their

interplay, stakeholders can navigate the dynamic remittance landscape in the MENA region more

effectively.

This future-focused approach, embracing innovation, collaboration, and a regional perspective,
will empower individuals, foster financial inclusion, and contribute to the overall economic growth
of the MENA region.
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Cross-Border P2P Remittance Trends in
Asia Pacific

Asia Pacific is poised to stay at the forefront of cross-border remittances, fuelled by a potent mix. Its
large and diverse migrant populations act as engines for both sending and receiving funds. Rapid
technological advancements like widespread mobile phone use and digital adoption drive demand

for faster, cheaper, and more convenient remittance solutions.
A vibrant fintech scene disrupts traditional methods with innovative platforms, while government
initiatives promote financial inclusion and facilitate cross-border payments through regulations and

digital infrastructure development. This convergence of forces promises continued growth and

transformation in the region's remittance landscape.
Individual Country Snapshots - Trends, Forecasts, Challenges

China

Reigning as the global

remittance-receiving champion, the inward US$18.2
remittance flow is recorded as US$26.1 billion, and Billion
the outflow is recorded as US$18.2 billion in 2022. 2022

China boasts a robust digital ecosystem and US$26.1
government support for fintech. While major Billion
destinations like the US, Japan, and Hong Kong SAR

fuel its 4.7% CAGR forecast, navigating regulatory 0 5bn 10bn 15bn  20bn 25bn 30bn
complexities, and ensuring financial inclusion

remain key challenges. SENT RECEIVED

Southeast Asia

This diverse region witnesses a rapidly growing remittance market fuelled by digital innovations
and regional integration efforts. CAGR forecasts range from 5% to 7% for individual countries,
highlighting its dynamic nature. Limited financial literacy, regulatory fragmentation, and

infrastructure gaps in certain countries pose challenges to further growth.
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India

us$i1o
Billion

2022

Us$111.2
Billion

As the top remittance recipient worldwide
(US$111.2 billion in 2022) and outward (US$10
billion), India benefits from rapid digital adoption
and government initiatives like UPI. Major origins
like the UAE, the US, and Saudi Arabia contribute

to its projected 6.8% CAGR growth. However, high

remittance costs, financial literacy gaps, and

0 20bn 40bn 60bn 80bn 100bn 120bn

integrating informal channels pose hurdles.

SENT RECEIVED

Philippines

A significant player in remittances (US$38 billion
received, US$0.29 billion sent) in 2022, ranking
among the top 5 recipient countries globally. The
Philippines thrives on strong mobile money adoption
and a vibrant fintech scene. US, Saudi Arabia, Japan,
and UAE dominate its remittance landscape, with a
promising 5.9% (receiving) CAGR forecast. Regulatory
hurdles for e-wallets and ensuring financial inclusion

in rural areas are key challenges.

Outflows

US$0.29
Billion

2022

Us$38
Billion

0 10bn 20bn 30bn 40bn 50bn 60bn

SENT RECEIVED

Remittances from China and India are expected to remain major sources of global

remittance flows in 2024. Outflows from other countries could be impacted by their

economic situations.

= Inflows

India, Philippines, Vietnam, and Pakistan are major remittance recipients.

Economic growth and development in these countries will influence remittance

inflows in 2024.

A
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Looking Ahead

The Asia Pacific (APAC) P2P remittance landscape is a dynamic tapestry woven with the threads of
digitalization, FinTech innovation, and supportive regulations. This momentum fuels a future of
continued growth, fostering efforts to reduce remittance costs and expand financial inclusion.

Mobile money giants like Alipay and Paytm will be key to unlocking financial inclusion for the
unbanked, while social messaging app integration like WeChat could streamline transfers within
social circles. Multilingual platforms and innovative solutions to manage currency fluctuations cater to

the diverse APAC user base.

However, navigating a constantly evolving requlatory landscape remains a challenge. P2P platforms
will need to adapt to stringent Know Your Customer (KYC) and Anti-Money Laundering (AML)
regulations varied across APAC countries. Emerging Open Banking opportunities in developed

economies can be leveraged to offer faster and more secure money transfers.

The future also holds promise for blockchain technology. Pilot projects exploring blockchain for P2P
remittances offer the potential for faster settlements, lower fees, and increased transparency.
However, clear requlations governing cryptocurrencies and blockchain technology are crucial to

encourage wider adoption in the APAC region.

By embracing these APAC-specific trends and fostering collaboration between established players and
innovative FinTechs, P2P platforms can ensure a future that empowers users, bridges the financial
inclusion gap, and fuels regional economic growth. As competition in the market heats up, consumers
can expect wider options and potentially lower fees. However, geopolitical developments and
economic fluctuations remain wildcards, requiring all stakeholders to be adaptable in this dynamic
environment. The future of APAC P2P remittances promises exciting developments alongside

challenges, paving the way for a more inclusive and efficient financial ecosystem for the region.
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Beyond Regional Trends: Global Forces

2t at Play

While understanding regional nuances is paramount, broader global forces also play a significant role in

shaping remittance trends. Here are some key forces to keep in mind:

Y Inflation
n
GZ% High inflation globally is eroding the purchasing power of remittances,

disproportionately impacting vulnerable populations in recipient countries.
Governments and remittance service providers need to consider strategies to

mitigate this impact.

o, Fintech Revolution
g% The rise of fintech companies is transforming the remittance landscape by

offering faster, cheaper, and more convenient transfer options. This trend is
expected to continue in 2024, increasing competition and potentially driving down

remittance costs.

Regulatory Landscape

Evolving requlations aimed at improving transparency, protecting consumers,

and combating financial crime could impact remittance flows and costs.

Stakeholders need to stay informed and adapt their strategies accordingly.
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Focusing on Diverse Segments and
Business Models Across Borders

While understanding regional nuances is paramount, broader global forces also play a significant role

in shaping remittance trends. Here are some key forces to keep in mind:

3.1 | Introspecting the Nuances of the P2P Market

Peer-to-peer (P2P) cross-border transactions are experiencing a surge in popularity, driven by a
global shift towards digital financial interactions. Current trends indicate a growing preference for
seamless and cost-effective P2P payment solutions. The market size for cross-border P2P
transactions has expanded significantly and is expected to grow nearly twice as fast as B2B

payments by 2030, reflecting the increasing demand for borderless financial services.

As individuals seek efficient ways to transfer funds internationally, P2P platforms are witnessing
robust growth, leveraging advancements in technology to provide convenient and accessible

solutions.

3.2 | Emerging Technologies

Emerging technologies, such as Stablecoins and Central Bank Digital Currencies (CBDCs), are
reshaping cross-border P2P transactions. Over 100 countries, including Brazil, China, the euro area,
India, and the UK, are exploring CBDCs, with the Bahamas, Jamaica, and Nigeria having already
introduced them. With the advent of more countries subscribing to CDBC, the reliance on traditional

banking would decline. Also, countries would foster improved global economic interactions.

Blockchain and Distributed Ledger Technologies (DLT) play a pivotal role in ensuring secure and
transparent peer-to-peer (P2P) transactions. The future looks promising regarding cross-border

payments, reshaping the landscape through decentralisation, enhanced security, and transparency.

Page 25



Smart contracts, powered by blockchain, facilitate automated and thrustless execution of agreements,
enhancing efficiency. The comparison of Blockchain vs SWIFT is influencing the shift from legacy

technology platforms.

Al will enhance fraud detection, loT devices will streamline real-time monitoring in supply chains, and
RPA will minimise errors and speed up processes. Biometric authentication will provide robust identity

verification, while smart contracts and quantum computing will fortify security measures.

Tokenisation will persist in reducing fraud risks, 5G technology will ensure faster transactions and
RegTech solutions will aid in regulatory compliance. Innovative cross-border payment platforms,
integrating these technologies, will redefine the user experience, making international transactions

more seamless and efficient.

3 3 Swift Go for Low-value Peer-to-Peer (P2P)
"= | Cross-Border Payments (CBP)

The emergence of low-value Peer-to-Peer (P2P) cross-border payments (CBP) is reshaping the
landscape for small businesses and consumers across borders. Swift Go is making a significant impact
now across borders and has been embraced by several people for its advantages like speed,
affordability, and simplicity to individuals and owners of small to medium-sized enterprises. Also, it

brings transformation by providing customers with unprecedented transparency.

Swift Go was introduced in 2021 focusing on enhancing low-value transactions, ensuring rapid,
transparent, and predictable cross-border payments, and offering certainty for both payers and
recipients. With over 85% of Swift Go payments credited within three minutes and the participation of
more than 500 banks across 120 countries, the platform signifies a significant stride towards
facilitating global trade in goods and services. Also, focusing on expanding, and introducing feature-

rich options like pre-validation will bring more support to Swift Go.

It helps break the traditional banking formats, offering a reliable platform for transactions, and
revolutionise consumer-to-consumer remittances, making them faster and more cost-effective.
Furthermore, the rise of electronic wallets and initiatives like central bank digital currencies (CBDCs) is
expected to contribute to greater financial inclusion, reducing barriers to low-value transactions on a

global scale.
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- Challenges and Opportunities in
"7 | Cross-Border P2P (Including FX)

a) Opportunities

Fintech innovations, emerging technologies, and evolving consumer preferences continue to evolve,
facilitating direct transactions between individuals irrespective of geographical barriers. The growth
in mobile payment solutions and blockchain applications contributes to the facilitation of seamless
cross-border transactions, fostering financial inclusion but also challenging the traditional banking
landscape by providing alternative avenues for individuals to engage in direct and efficient financial

transactions.

FX in Cross-Border P2P transactions introduces a transformative element, facilitating seamless
currency exchange on a global scale, where P2P platforms leverage innovative FX solutions, offering
users competitive rates and efficient conversion processes. This approach empowers individuals to
engage in cross-border transactions without traditional hurdles, which also enhances transparency,

enabling users to make informed decisions based on real-time currency values.

The Cross-Border P2P market is shaped by a dynamic regulatory environment and strategic
partnerships, progressing to a more secure and transparent P2P ecosystem, ensuring the protection
of consumer interests and compliance with international standards. Strategic collaborations within
the industry create synergies that enhance the efficiency and reach of P2P platforms, creating a
favourable environment for market participants to explore and capitalise on these emerging

opportunities. Overall, in the year 2024 and beyond financial landscape across borders will be more

b) Challenges

The complex regulatory landscape, portrayed by varying legal frameworks and compliance
requirements across different regions causes severe hurdles across borders. It demands a nuanced
understanding and adherence to an evolving set of rules. Security emerges as another critical
concern, underscoring the need for robust measures to safequard transactions from potentially

fraudulent activities and unauthorized access.

The impact of currency fluctuations poses uncertainties in the cost of transactions, requiring users to
factor in these variations for effective financial planning. It requires a proactive approach that
combines regulatory awareness, stringent security measures, and a keen understanding of the
dynamic currency landscape. Successfully addressing these complexities will contribute to a more

secure, efficient, and reliable Cross-Border P2P transaction experience for individuals worldwide.
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FX dynamics in Cross-Border P2P transactions involve addressing challenges linked to currency
fluctuations and exchange rate volatility. Users face issues related to transactional costs and the
overall value of funds transferred due to these fluctuations. Vigilance is crucial for monitoring
exchange rates, understanding implications, and mitigating potential financial risks. An informed
approach enhances the efficiency and transparency of Cross-Border P2P transactions, enabling users

to navigate the dynamic landscape confidently.

Forecast

The forecast for cross-border P2P transactions is optimistic, with continued growth expected in the
coming years. The market is poised to benefit from ongoing technological advancements and
increased collaboration between financial institutions and fintech disruptors. As blockchain and DLT
mature, they are likely to become integral to P2P payment systems, offering enhanced security and

efficiency.

A more standardised regulatory environment is also forecasted that fosters innovation while ensuring
the integrity of cross-border transactions. With a focus on user experience, cost-effectiveness, and
seamless integration, cross-border P2P transactions are set to play a significant role in the future of

global payments.
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Strategic Shifts Navigating the Frontiers
of B2B Payments

B2B payments are undergoing a significant evolution, reshaping global commerce with technological

advancements and strategic collaborations, representing a compounding annual growth rate (CAGR) of

43%. Globally, there is a greater shift towards digitisation and integration, harnessing changes across

various sectors from healthcare, finance, manufacturing, and so more impacting overall global

development. The adoption of digital technology in developing markets is the main driver of this growth.

Instant payments are poised to revolutionise B2B trade, making it cheaper and more secure.

C2B & B2B, Wholesale and Retail - Market Size

Wholesale, B2B and consumer cross-border payments market by segment

Market Size
80tn
US$65.0 Growth
70tn Trillion 2023 - 2030
60tn
Us$44.1 B B2B 120%
50tn Tril.l.ion Ecommerce
40tn
I Large 15%
Enterprise
30tn
20tn - M .
10tn W B2C 83%
5.6tn C2B 82%
3.1tn
0 1.8tn 3.3tn c2c 80%
2023 2030
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Overall Cross-Border Payments Global Market Size 2023

Wholesale, B2B and consumer cross-border payments market by segment

Large Enterprise $17.2tn

Wholesale - Institutional
Investors $26.3tn

Wholesale - Other Banks & T

SMB

Investors $91.2tn $10.4tn  Ecommerce
Wholesale - Hedge $10.0tn

Funds & Proprietary
Trading Firms $25.8tn
C2B c2c B2C
$10.4tn $1.8tn $1.7tn
Wholesale - Gov & Central Banks | $2.2tn

Source: FXC Intelligence market sizing data and forecasts.

Retail Cross-Border Payments Market Size 2023

B2B and consumer cross-border payments market by segment

Large

Large Enterprise Goods SMB Goods Enterprise
$7.8tn Services

$13.4tn e

C2B

$3.1tn
B2B Ecommerce czc B2C

$10.0tn SMB Services $104tn  ¢10.0tn
$2.6tn

Source: FXC Intelligence market sizing data and forecasts.
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Further analysis reveals distinct segments within the B2B
cross-border payments market:

Wholesale

This segment, encompassing activities like currency trading, currently accounts for a massive
US$146 trillion. By 2030, it's projected to reach a staggering US$225.2 trillion, representing a CAGR
of 54%. This growth reflects the increasing volume and complexity of international financial

transactions.

Retail

Focusing on smaller-scale transactions, the retail segment currently holds a value of US$44.1
trillion. This segment is also experiencing significant growth, with a projected CAGR of 47% leading
to a size of US$65 trillion by 2030. This reflects the rise of e-commerce and the growing demand for

international consumer-to-business transactions.

% macro global N
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Regional Breakdown and
Growth Drivers

When considering regional distribution, Asia Pacific currently holds the largest share of the B2B cross-
border payments market, accounting for 45% in 2023. This dominance is expected to continue, with the
region projected to reach a 50% share by 2030. However, other regions like North America, with its
strong infrastructure, and Europe, with its innovative FinTech ecosystem, also hold significant market

shares and potential for future growth.

The ongoing trend in B2B cross-border payments reflects rapid advancement driven by technology and
an increasing emphasis on productivity, speed, and efficiency in business operations. Businesses
leverage features like accounts receivable, accounts payable, payroll, and procurement through B2B
processing, adopting innovative technologies such as Al and ML to streamline payment processes and

reduce accounts payable workload.

The complexity of B2B payments, compared to B2C transactions, is attributed to longer approval and
settlement times. In the global market, SMEs (small and medium enterprises) play a pivotal role, seeking
quicker payment settlements, real-time visibility into payment status, and flexible payment options to

meet rising demands.

The use of ACH for B2B payments is on the rise due to their comparative speed and efficiency. Large
enterprises are also driving market growth, employing B2B payments to enhance market value and
boost online sales of goods and services. The automation of B2B payment systems for networking and

interaction with suppliers, wholesalers, and retailers is further contributing to the market's expansion.

5.1 ‘ Emerging Technologies

Entering 2024, a transformative wave is reshaping B2B payments globally, transcending geographical
boundaries. The integration of innovative technologies such as blockchain-based smart contracts,
real-time payment systems, and artificial intelligence is poised to revolutionize financial transactions,

ushering in an era of unprecedented efficiency and security.
Blockchain and smart contracts hold the potential to automate and streamline B2B payment processes,
reducing reliance on intermediaries. Real-time payment systems, gaining popularity, facilitate

instantaneous fund transfers between businesses, minimizing settlement times.
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APIs enable seamless integration, improving communication between businesses and financial
institutions in B2B payments. Al and ML enhance security by identifying unusual patterns and potential
fraud in B2B transactions, offering insights for risk assessment. RPA automates repetitive tasks,
accelerating the payment cycle. Supply chain finance platforms, tokenization, contactless and mobile
payments, and digital identity verification are among the innovative technologies transforming B2B
payments. Adopting these technologies promises increased efficiency, cost savings, and heightened

security, fundamentally altering how businesses engage in financial transactions.

5.2 ‘ Regulatory and Compliance

Regulatory frameworks and compliance standards are integral to cross-border B2B payments. The
dynamic nature of international transactions requires adherence to diverse regulations across
jurisdictions. Regulatory compliance ensures the legitimacy and security of B2B payments, safeguarding
against fraudulent activities. Financial institutions and B2B payment platforms are actively collaborating
with regulators to navigate the complexities of cross-border regulations, fostering an environment that

encourages innovation while maintaining the integrity of financial systems.

5.3 ‘ Challenges in B2B Cross-Border Transactions

Regulatory complexity poses a significant hurdle, as different countries have diverse legal
requirements, tax structures, and data protection regulations, causing compliance challenges for

businesses engaging in international transactions.

The volatility of currency exchange rates leads to fluctuations in transaction expenses and high
conversion costs. Businesses must carefully navigate these fluctuations to optimise their financial
outcomes. Security and fraud risks are constant concerns in cross-border transactions. Cultural and
communication barriers can impede effective communication and understanding between businesses
from different regions. Additionally, prolonged approval and settlement times in cross-border
transactions can result in payment delays, affecting cash flow and creating liquidity challenges for

businesses.
To address these challenges, businesses can leverage technology to streamline compliance processes.

Know Your Business (KYB) protocols, coupled with Anti-Money Laundering (AML) compliance

measures, play a crucial role in ensuring transparency and security in cross-border transactions.
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Automation tools and platforms are available to automate KYB and AML processes, enhancing efficiency
and reducing manual effort. By embracing technology and adhering to KYB and AML compliance
requirements, businesses can navigate the complex landscape of B2B cross-border transactions more

effectively.

Opportunities & Forcast in B2B Cross-Border

4 )
2 Transactions

Opportunities in B2B Cross-Border Transactions are poised to be revolutionised by emerging
technologies, reshaping the landscape of global commerce. Blockchain, (Al), and real-time payment
systems bring positive impacts on streamlining processes, reducing costs, and enhancing the overall
efficiency of cross-border transactions. These technologies will bring unprecedented transparency,

security, and speed to financial operations.

Financial inclusion will be driven by providing businesses in emerging markets with access to advanced
trade and financial services. Supply chain optimisation will benefit from efficient cross-border
transactions, reducing lead times and enhancing overall supply chain efficiency. The strategic
collaboration between businesses, fintech companies, and financial institutions will be crucial in

overcoming regulatory challenges and fostering innovation in cross-border transactions.

Data analytics tools will play a pivotal role, empowering businesses with valuable insights into market
trends, customer behaviour, and transaction patterns, and facilitating data-driven decision-making. The
growth of e-commerce platforms globally will further catalyse opportunities for businesses to engage in
seamless cross-border transactions, especially within online marketplaces and digital sales channels.
The convergence of these technological advancements holds the key to unlocking a new era of

possibilities in B2B cross-border transactions.

Forecast

The forecast for cross-border B2B payments envisions a continued evolution towards more efficient,
secure, and transparent processes. Emerging technologies will play a central role in shaping the future
of B2B payments, with blockchain and DLT becoming mainstream for secure and auditable transactions.
The forecast also anticipates increased standardization in regulatory frameworks, creating a conducive
environment for cross-border B2B innovation. As businesses prioritize seamless global transactions, the
B2B payment landscape is poised for further advancements, contributing to the overall transformation

of cross-border payments.
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Exploring the Dynamics of Bill Payments
Across Borders

Convenience, speed, and accessibility are the favoured aspects of bill payments across borders. In the
coming years, technological advancements, such as ISO 20022 adoption, will streamline communication
between diverse financial institutions, enhancing interoperability and reducing errors in bill payment

processes, promising expedited processing, and efficient transactions.

The influence of blockchain and Distributed Ledger Technology (DLT) will introduce decentralised and
transparent frameworks, minimising the need for intermediaries and ensuring secure, cost-effective, and
faster transactions. Blockchain stores transactions in a tamper-proof, distributed ledger. This eliminates
the risk of fraud and ensures accurate tracking of every transaction, increasing security and
accountability. Real-time payment integration will offer unprecedented speed and responsiveness,
empowering individuals, and businesses with efficient and seamless cross-border bill payment

experiences.

6.1 | Challenges Faced in the Bill Payment System

One of the primary challenges is the diversity of billing systems and formats adapted across different
countries and regions. Varying regulations and compliance requirements add complexity, making it

cumbersome to navigate through the payment landscape.

Additionally, the lack of a standardised approach to bill payment information and processing poses
challenges to interoperability and seamless transactions. Addressing these challenges is crucial for

streamlining cross-border bill payments and providing a frictionless experience for users.

Integration of Bill Payment System
Integration is a key factor in overcoming challenges related to cross-border bill payments. The

integration of payment platforms, financial institutions, and billing systems facilitates a unified and
standardized approach.

APIs play a pivotal role in enabling seamless integration, allowing different systems to communicate
and share information efficiently. Collaborative efforts to establish industry standards for cross-border
bill payments contribute to enhanced integration, ensuring that diverse systems can interoperate
without complications.

Page 35



Empowering Efficiency Through Automation

Automation emerges as a solution to improve the efficiency and accuracy of cross-border bill
payments. Automated processes, powered by technologies such as RPA and Al, can handle
repetitive tasks, reducing manual errors and processing times. Automation also plays a crucial role
in compliance by ensuring that bill payments adhere to regulatory requirements in different
jurisdictions. As the demand for faster and more reliable cross-border bill payments grows,

automation becomes a strategic enabler for meeting these expectations.

Predicting the Future of Bill Payments

The forecast for cross-border bill payments envisions a future where challenges related to diversity,
integration, and compliance are systematically addressed. Industry-wide collaborations and
standardization efforts are expected to gain momentum, fostering an environment where different

billing systems seamlessly integrate with cross-border payment platforms.

Automation will continue to advance, streamlining bill payment processes and enhancing the
overall user experience. The forecast also anticipates the emergence of innovative solutions that
leverage technologies like blockchain for secure and transparent cross-border bill payments. As
these advancements unfold, cross-border bill payments are poised to become more accessible,

efficient, and user-friendly.
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Decoding Cross-Border Payments
Through the Lens of Data Analytics

Data analytics stands at the forefront of revolutionising cross-border payments, addressing various
needs, and making a significant impact on the industry. One crucial need is the demand for enhanced

security measures to combat fraud in international transactions.

7.1 ‘ Exploring the Need & Impact of Data Analytics

Data analytics plays a pivotal role in detecting anomalies, patterns, and potential threats, thereby
fortifying the overall cybersecurity landscape of cross-border payments. The impact of data analytics
extends beyond security to risk management, providing financial institutions with invaluable insights

into transactional risks and facilitating proactive mitigation strategies.

Another critical need met by data analytics is the drive for personalisation in customer experiences
(CX). By leveraging advanced analytics, cross-border payment service providers can tailor their
services to individual preferences, behaviours, and transaction histories. This personalization
enhances customer satisfaction, fosters loyalty, and contributes to an overall positive CX. The impact
of personalized experiences is far-reaching, as it directly influences customer retention and attracts

new users in an increasingly competitive market.

Anticipated Developments in terms of

7ol Data Analytics

As technology evolves, the future holds exciting prospects for advancements in data analytics, paving
the way for enhanced security, personalized services, and innovative solutions in cross-border

payments.
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B Advancements in Technology
The future of cross-border payments points towards significant advancements in data analytics.
As technology progresses, the capabilities of data analytics are set to expand, offering more

sophisticated fraud detection mechanisms and refined risk management strategies.

B Integration of Al and ML
Integration of Al and ML into data analytics frameworks will play a pivotal role. This infusion of
advanced technologies empowers financial institutions to predict and prevent fraudulent

activities in real time, ensuring the highest levels of security for cross-border transactions.

B Hyper-Personalisation Trend
The forecast indicates a rising trend towards hyper-personalized cross-border payment services.
Al-driven analytics will facilitate a deeper understanding of customer preferences, allowing for
the customization of services at an individual level. This heightened personalization not only
improves the overall customer experience but also positions service providers uniquely in a

competitive market.

m Key Driver of Innovation
Data analytics emerges as a key driver of innovation in cross-border payments. Its ability to
address the needs of enhanced security, risk management, and personalized customer

experiences positions it as an indispensable component of the future landscape.

m Continuous Evolution
The forecast underlines the continuous evolution of data analytics. With ongoing advancements
in Al and ML, data analytics is shaping the next frontier of secure, efficient, and personalized

cross-border payment solutions.
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Transformative Trends Shaping
Cross-Border Payments Beyond 2023

A future is envisioned for cross-border payments, where the fundamental aspects of technology,

operations, and other domains are being rapidly reshaped, marking a paradigm shift.

The imminent changes hold the promise of redefining how financial landscapes are navigated, with
revolutionary advancements in ISO 20022 adoption, the widespread influence of blockchain and
Distributed Ledger Technology (DLT), intensified collaboration between fintech and traditional players,
seamless integration of real-time payments, and the evolution of regulatory frameworks. The cross-
border payments arena is propelled into an era of unprecedented speed, efficiency, and interconnected

global financial ecosystems.

8.1 ‘ ISO 20022

ISO 20022 emerges as a crucial element in the future of cross-border payments, acting as a universal
language for financial messaging. Serving as a standardized format, it enables smooth
communication among diverse financial institutions, ensuring a shared understanding of data across
borders. The widespread adoption of ISO 20022 introduces unparalleled levels of interoperability,

efficiency, and accuracy to cross-border payment systems.

As financial institutions globally shift towards this standardized language, the future holds the
prospect of enriched data quality, minimized errors, and expedited transaction processing times,
fostering a more interconnected and streamlined global payments ecosystem.
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8.2 ‘ Blockchain

Blockchain technology has emerged as a transformative force in cross-border payments, offering
decentralized, secure, and transparent transaction networks. The decentralized nature of blockchain

eliminates the need for intermediaries, reducing costs and transaction times.

Smart contracts, a core component of blockchain, automate and enforce contractual agreements,
further streamlining cross-border transactions. The future envisions widespread adoption of
blockchain in Cross-Border Payments, with the potential to create a borderless financial infrastructure
that operates seamlessly across jurisdictions. This evolution promises increased trust, reduced fraud,

and enhanced traceability, marking a paradigm shift in how cross-border payments are conducted.

8.3 ‘ Distributed Ledger Technology (DLT)

Distributed Ledger Technology (DLT), a comprehensive framework encapsulating blockchain, emerges
as a key player, during 2023 and into 2024, the future of Cross-Border Payments, which unfolds with
transformative dynamics. Its synchronised ledger, shared across entities, efficiently tackles traditional
payment system inefficiencies. The trajectory of Cross-Border Payments involves harnessing DLT for
creating multilateral arrangements among both public and private Payment System Providers (PSPs).
This approach, guided by agreed-upon standards, promises substantial enhancements in efficiency,
transparency, and financial inclusion for cross-border transactions. As regulatory frameworks adapt to
accommodate DLT, the years ahead will witness a gradual shift towards more agile, secure, and

globally interconnected cross-border payment systems.

Looking at the future, 2024 and beyond, marks a profound transformation in cross-border payments.
ISO 20022, blockchain, and DLT converge to shape a landscape characterised by heightened
interoperability, security, and efficiency. Financial institutions and forward-looking stakeholders
embracing these innovations are positioned to lead the evolution, envisioning a future where borders
cease to be barriers, transforming into gateways for a seamlessly connected global financial

ecosystem.
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Exploring the Dynamics of Real-Time
Cross-Border Payments

The cross-border payments landscape addresses the growing demand for real-time transactions,
providing a swift and efficient means of moving funds globally. The need for instant payments arises

from the expectations of businesses and consumers for timely and on-the-spot financial transactions.

Analysing the Need & Impact of Real-Time

9.1
Cross-Border Payments

Real-time or instant cross-border payments wield a transformative impact, ushering in a revolution in
the conventional cross-border payment paradigm. By slashing settlement times from days to mere
seconds, they introduce unparalleled speed and responsiveness. This seismic shift generates positive
repercussions across diverse sectors such as e-commerce, trade, and financial services, cultivating a

dynamic and agile global economy.

The Emerging Technologies in Instant
Cross-Border Payments

The landscape of instant cross-border payments is undergoing a transformative era, notably driven
by blockchain technology. Its decentralized nature ensures transparency, reduces fraud, and

facilitates real-time transactions, reshaping the traditional cross-border payment model.

This revolution also sees the integration of Artificial Intelligence (Al), enhancing fraud detection and
automating processes within real-time cross-border payments. Additionally, the Internet of Things
(IoT) is extending its influence on instant payments, enabling secure and instantaneous transactions
through interconnected devices. Growing forward toward Generative Al, makes a paradigm shift in
terms of risk assessment, fraud detection, and compliance with regulatory standards, ensuring a
seamless and secure cross-border payment ecosystem. Generative Al can optimize transaction
processes, optimising time, and money enhancing accuracy and reliability, and streamline payments
across borders.
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As these technologies converge, the landscape of real-time cross-border payments is not just about
speed and efficiency; it is a holistic transformation. The emergence of biometric authentication, the
evolution of contactless payments, and the potential implications of quantum computing underscore
the dynamic and interconnected future. In this emerging era, instant cross-border payments are set to
become more secure, accessible, and user-centric, redefining the way we engage with financial

transactions.

Regulatory and Compliance Across Real-Time

9.3
Cross-Border Payments

Real-time cross-border payments is shaped by regulatory frameworks designed to ensure security,
transparency, and compliance. Regulatory bodies are actively engaged in establishing guidelines and
standards, addressing concerns related to fraud prevention, anti-money laundering (AML), and
customer identity verification. Compliance with these regulations is imperative for fostering trust
among users and financial institutions participating in instant cross-border payments ecosystems. As
this sector evolves, regulatory bodies will likely adapt and refine frameworks to accommodate the

unique challenges and opportunities presented by real-time cross-border transactions.

The need for real-time cross-border payments is driven by the contemporary demand for immediate
and efficient global transactions. Emerging technologies, especially blockchain and real-time payment
systems, are instrumental in realizing the vision of instant cross-border payments. Regulatory and
compliance measures serve as cornerstones, ensuring the security and integrity of real-time cross-
border payments ecosystems. As these elements converge, the landscape of cross-border payments is
undergoing a profound transformation, heralding an era of instantaneous and secure global financial

transactions.
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Growing Popularity
Real-time payments are on the rise and are
expected to continue growing due to their

convenience and speed.

Enhanced Customer Experience
They elevate customer experience by offering
real-time cross-border payment options,

increasing satisfaction and loyalty.

Fraud Risk Mitigation
Reduces fraud risk with enhanced security
and transparency compared to traditional

methods like checks.

Cost Reduction
Offers a more efficient and cost-effective

alternative to traditional payment methods.

Page 43

e

)

2

Factors Fuelling Real-time
Cross-Border Payments

Cash Flow Improvement
Firms adopt real-time payment solutions to
enhance cash flow and working capital

management by receiving funds faster.

Benefits for High-Transaction Industries
Industries with high transaction volumes and
narrow margins get extreme by boosting

efficiency and reducing costs.

Streamlined Payment Processes
Real-time payments streamline payment
processes and reduce administrative costs

through automation.
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Progress Made in Real-Time
Cross-Border Payments

11

In recent years, there has been noteworthy progress in the realm of real-time cross-border payments.
Advancements in technology and the growing demand for faster and more efficient transactions have
led to the development of various frameworks. Let us now look at some of the prominent players across

the globe.

11.1 ‘ SWIFT GPI

SWIFT GPI (Global Payment Innovation) is a groundbreaking initiative designed to enhance
international transactions by improving their speed, transparency, and traceability. It achieves this by
leveraging a standardised messaging format and a vast network of financial institutions globally. With

SWIFT GPI, real-time payment tracking, and faster settlement times are made possible.

This initiative offers a comprehensive suite of tools and capabilities to facilitate seamless payment
tracking, adherence to service level agreements (SLAs), and access to relevant transaction
information. By leveraging its extensive network and domestic real-time payment networks, SWIFT GPI
enables almost instant cross-border transactions, significantly reducing the time required for

international payments.

With improved payment speed, tracking, and transparency, customers can have full visibility into the
status of their international payments. This level of transparency ensures trust and confidence in the
payment process. It is revolutionising cross-border payments by promoting speed, transparency, and
traceability. Through its standardised messaging format and global network, it empowers financial
institutions to offer real-time payment tracking and faster settlement times, ultimately enhancing the

customer experience in international transactions.
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11.2 ‘ Project BUNA

Project BUNA is an exciting initiative spearheaded by multiple central banks in the Middle East and
North Africa region. Its primary objective is to create a robust cross-border payment system that
enables real-time transactions between participating member countries. Leveraging the power of
blockchain technology and innovative payment channels, Project BUNA aims to revolutionise the

payments landscape by reducing costs, increasing transparency, and promoting financial inclusion.

By adopting blockchain technology eliminates intermediaries and reduces transactional complexities,
enabling faster and more secure transactions, and providing individuals and businesses with real-
time access to funds across borders. Aiming financial inclusion by providing underserved populations

with easier and more affordable access to cross-border payment services.

It fosters stronger regional economic integration and facilitates seamless financial transactions within
the Middle East and North Africa. By leveraging the advantages of blockchain technology, this
initiative has the potential to promote economic growth, enhance trade, and strengthen financial

stability across the participating countries.
11.3 ‘ FedNow

The Federal Reserve's FedNow Service is an upcoming real-time gross settlement (RTGS) system that is
currently being developed in the United States. This innovative system is designed to provide
individuals and businesses with instant access to funds, enabling faster payments and enhancing
overall liquidity in the financial ecosystem. With its planned launch shortly, FedNow has the potential
to revolutionize cross-border payment processes within the United States, offering a more efficient

and seamless experience for users.

By introducing real-time settlement capabilities, FedNow aims to eliminate the delays and limitations
associated with traditional payment systems. This advancement will enable individuals and
businesses to receive funds instantly, allowing for quicker access to capital and improving the overall
speed and efficiency of financial transactions. Additionally, the FedNow Service will enhance the
liguidity management capabilities of financial institutions, supporting better cash flow management

and promoting economic growth.
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As the development of FedNow progresses, it is expected to play a critical role in transforming the
payments landscape in the United States. By providing real-time settlement services, this initiative has
the potential to foster innovation, drive digital transformation, and further streamline cross-border

payments, benefiting individuals, businesses, and the overall economy.

11.4 ‘ UPI Integration with PayNow

The integration of India's Unified Payments Interface (UPI) with Singapore's PayNow system
represents a significant milestone in the realm of real-time cross-border payments. This collaboration
allows for seamless and instant fund transfers between individuals and businesses in both countries,
enhancing the efficiency and convenience of cross-border transactions. By leveraging the
interoperability of these two widely adopted payment systems, UPI integration with PayNow simplifies

the process of conducting cross-border payments for users.

The UPI-PayNow integration fosters greater financial inclusion by promoting digital payments and
expanding access to cross-border transactions. Individuals who previously faced challenges in
sending or receiving funds internationally can now do so easily and securely. Additionally, this
advancement in payment systems strengthens bilateral trade and economic cooperation between

India and Singapore, as it enables instant and low-cost cross-border fund transfers.

This integration positions India and Singapore as pioneers in the digital payments landscape. This
integration highlights their commitment to innovation and efficiency, attracting businesses and
investors looking for reliable and cost-effective international payment solutions. Furthermore, the
success of this collaboration opens possibilities for future partnerships between different countries'
payment systems, potentially creating a global network of interoperable real-time payment systems
that redefine the way cross-border transactions are conducted.
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Other Real-Time Frameworks

TARGET Instant Payment Settlement (TIPS)

TIPS is an initiative by the European Central Bank (ECB) that enables instantaneous
payment settlement within the Eurozone. It allows individuals and businesses to
make real-time payments across participating banks in the region, enhancing the
speed and efficiency of transactions.

New Payments Platform (NPP)

O] The NPP in Australia is a real-time payment infrastructure that facilitates instant
fund transfers between participating financial institutions. It offers features such as
PayID, which enables users to link their bank account to a unique identifier, making

payments more convenient and streamlined.

Domestic Real-Time Payment Networks

ﬁé‘ Many countries have developed their own domestic real-time payment networks.
For instance, in the United Kingdom, the Faster Payments Service (FPS) ensures
secure and swift payments within the country. Similarly, in the United States, the
Clearing House operates the Real-Time Payments (RTP) network, enabling

instantaneous transfers between participating banks.

These frameworks provide individuals and businesses with real-time payment capabilities within their
respective regions. As cross-border transactions continue to gain prominence, some of these networks
have expanded their functionalities to support international transfers, offering greater convenience and

efficiency in global payment flows.
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12 ‘ Conclusion

As we look beyond 2023 into the landscape of Cross-Border Payments,
the industry is poised for significant advancements and transformative
changes. The projected global B2B cross-border payment spending
exceeding US$40 trillion by 2024 sets the stage for a dynamic future,
According to Juniper research. Innovations in financial evolution and
technology, particularly blockchain and Distributed Ledger Technology
(DLT), will continue to play a central role in reshaping international

transactions.

Post-2023, 1SO 20022 is set for widespread adoption, ensuring enriched
data, reduced errors, and faster cross-border transaction processing.
Blockchain will gain prominence, cutting costs and transaction times
while bolstering security. Distributed Ledger Technology (DLT) will evolve,
fostering multilateral arrangements among Payment System Providers
(PSPs) for enhanced efficiency. Regulatory frameworks will further
standardize, ensuring a globally secure Cross-Border Payments
ecosystem. Fintech and traditional financial institutions will deepen
collaboration, combining strengths to drive innovation. Real-time
payments will become integral to Cross-Border Payments systems,
offering unparalleled speed. Data analytics, with Al and ML, will advance

for more sophisticated fraud detection and refined risk management.

As 2024 unfolds, cross-border payments are expected to be characterized
by enhanced interoperability, security, and efficiency. The industry will
continue its trajectory toward a more interconnected global financial
ecosystem, where technological innovations, collaborative efforts, and
standardized frameworks converge to redefine the landscape of
international financial transactions. The focus will be on eliminating
barriers, fostering trust, and ensuring a seamless experience for

businesses and individuals engaged in cross-border payments.
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We are here to help you

Please click on the web link below to access our sales desk telephone
numbers and email and we will be in touch straight back to you.

@ https:/ /www.macroglobal.co.uk/contact-us/
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